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National Survey on Community Pharmacists’ Involvement
with Cancer Patients Administered Narcotic Analgesics
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Abstract: The aim of this study is to investigate the reality of the involvement by community pharmacists re-
garding outpatients with cancer who have started to use narcotic analgesics. We conducted an anonymous online
questionnaire survey among members of the Japanese Society for Pharmaceutical Palliative Care and Sciences. Re-
sponses were obtained from 73 members at different locations. We found that 57.0% reported one or more cases per
month at each location with medical fees to manage narcotic drugs; 54.8% of community pharmacists reported nearly
always assessing the pain at the time of introduction of narcotic analgesics; 61.6% reported that the average time
needed to explain how to take narcotic drugs was 20 min or less; and 17.8% of community pharmacists reported
nearly always checking medication adherence, residual drug, and side effects by telephone. This survey clarified that
there exists inadequate community pharmacist’s involvement at some pharmacies with patients who have cancer and
are administered narcotic analgesics, and helped to clarify community pharmacists' involvement with them. In the fu-
ture, we need to further study about the presence of barrier factors that inhibit pharmacists’ involvement to im-
prove their involvement and the cooperation between hospitals and community pharmacies.

Key words: narcotic analgesic, cancer pain, community pharmacist, fact-finding survey, cooperation



