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Investigation of Outcome on Training for Smooth Medication
Guidance for Prescribing Opioids
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Abstract: It is necessary for local pharmacists to support cancer patients and their families by advising them
and offering support as early as possible in order to maintain the best possible quality of life. This early medical
involvement is crucial to minimize anxiety when using opioid treatment. It is equally important to offer positive
support to cancer patients and their families with regards to pain treatment and management. This time, we held an
interactive workshop for local pharmacists with the primary goal of providing training for participants regarding
smooth guidance for patients who have been prescribed opioid medication for the first time. This workshop was
composed of multiple role play (R.P) style training that included pharmacy counter conversations between three
pharmacists and three patients (3 on 3), a communication learning lecture, and group discussion. These forms of
training were quite useful to determine the skill levels and achievements within each section. For example, prior to
the workshop, the achievement levels of participants showed an average of 2.5 with a scale of 1 as “can’t” and the
scale of 5 as “can.” However, upon completing the workshop, the achievement levels increased to an average of 4.0.
It is our opinion that these workshop methods can be very valuable to improve the techniques and skills for
medication guidance and allow the pharmacological professionals to share their training experiences with each other.

Key words: opioid, medication instruction, cooperation between hospital and community pharmacies, multiple
role play, interactive workshop



