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Utility of Group Work for Smoothing the Path for
Communication with Cancer Patients
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Abstract: It is very important for cancer patients to receive proper palliative care from medical staff at an early
stage. In the community, there are many pharmacies, thus it is critically important the pharmacies participate in
community healthcare. However, there are inconsistencies amongst the pharmacies in terms of which pharmacies
have or don’t have an interest in becoming involved in community palliative healthcare. Many pharmacy staff members
hesitate to actively communicate with cancer patients. As a result of a lack of communication between pharmacies
and cancer patients, I found it necessary to conduct a workshop titled “Let’s Call Out To Cancer Patients.” This
workshop was quite productive; therefore communicative awareness has improved.

Key words: communication, workshop, community healthcare, palliative care, pharmacies



