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A Survey on Palliative Care and the Effects of Palliative
Care Training Involving Pharmacists in Dispensing Pharmacy
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Abstract: Regarding palliative care, the lack of knowledge and experience of pain treatment, shortage of
educational and postgraduate training opportunities, inexperience with pain assessment, and incorrect views and
misunderstanding regarding cannabis for medical purposes are presented as issues that need to be resolved among
healthcare workers. On the other hand, opportunities for pharmacists to be involved in palliative care in outpatient
departments and home-based care settings are increasing. We conducted palliative care training for pharmacists 3
times a year (6 h), and examined its effects based on the results of questionnaire surveys conducted before the
training. In the first year of the training, 0% of pharmacists gave the response: “I can provide palliative care ser-
vices without hesitation”; however, the number increased to 63.3% before the second year of the training. Self-
assessment scores for patient education were significantly higher in pharmacists who participated in the training for
2 consecutive years than those who participated for the first time. The above findings revealed that the training
decreased pharmacists’ hesitation regarding palliative care and medicinal cannabis, and instilled confidence in phar-
macists to educate patients.

Key words: palliative care, pharmacist, education, pain
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