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Pharmacist’s Role in Palliative Care Outpatient Clinics:
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Abstract: The palliative care team is often required to intervene in the treatment of cancer patients; however,
intervention by pharmacists is limited for hospitalized patients in Japan, and the role of the pharmacist in palliative
care outpatient clinics (PCOC) is not clear. This study aimed to show the pharmacist’s role in PCOC. We reviewed
the medical records of cancer patients who visited the PCOC at the National Cancer Center Hospital East and were
interviewed by a pharmacist from July 2011 to March 2012. We evaluated the patients’ medical problems and the
pharmacists’ interventions. A total of 288 patients were included in this study. One hundred and sixty-seven patients
(58.0%) had problems such as insufficient medical therapy, problems with self-management, or lack of care for side
effects. Narcotic analgesic was the most common cause of medical problems. Of the 50 patients that had insufficient
effects of medical therapy, 42 (84.0%) saw improvement after intervention by the pharmacist. On the other hand,
many patients were elderly and lived alone, or were supported by their aged spouse or parents, and most did not
fully understand their medication. Active intervention by a pharmacist contributed to the treatment of cancer

patients in the PCOC.

Key words: pharmacist, palliative care outpatient clinic, palliative care team, intervention by pharmacists,

palliative care outpatient clinic management fee



