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Medical Communication Required for Cancer Patients:

Polyhedral Approach

Hisamitsu TAKASE

Department of Clinical Pharmacy, Education School of Pharmaceutical Sciences, Hokuriku University,

3 Ho, Kanagawa-cho, Kanazawa 920-1181, Japan

Abstract: Cancer is an unbearable disease both mentally and physically for an individual, so the establishment of

good communication between a patient and a pharmacist influences future cancer therapy. The relationship between
a patient and a pharmacist with a high regard for patient compliance instruction is not sufficient, so skills for retro-
actively investigating the circumstances involved are necessary. Good communication requires a logical approach not
only in medical treatment but also in psychological care. We use the SPIKES protocol to streamline communication

in cancer consultations. This protocol is for breaking bad news to patients, a necessary part of medical
communication. We should always act on the patient’s behalf. We also need to be aware of the importance of a sense
of temporal distance, a sense of physical distance, and positive expression, as well as how to appropriately convey
the information on package inserts. Actually, according to a survey whose subjects are patients of the palliative care

team at Fukuoka University Hospital, there was no correlation between physical and mental pain. Moreover, some
patients had symptoms which were not included on the pain scale. As safety and efficacy are concomitant in pharma-
cotherapy, by acquiring the ability to formulate a profile necessary for deliberation or verification of an event through
communication which can generate medical information, pharmacists will be able to provide holistic medicine.

Key words: communication, cancer therapy, SPIKES protocol, physical pain, mental pain



