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The Current Situation of Insurance-Based Pharmacies
with Respect to Palliative Medicine and the Learning
Status of Pharmacy Pharmacists: Focusing on Their
Levels of Proficiency and Awareness
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Abstract: There are many patients who are treated with opioid analgesics but experience no pain relief and
suffer adverse reactions under community healthcare. It is expected that such a situation can be improved by
pharmacy pharmacists’ intervention involving writing prescriptions and giving appropriate instructions on taking
drugs. Thus, a questionnaire survey was conducted to clarify the current situation of pharmacy pharmacists in
regard to palliative medicine, and their need to learn about it. The results revealed that pharmacy pharmacists had
low awareness of palliative medicine, that palliative medicine was not prevalent in community healthcare, and that
pharmacies’ preparedness to accept it was insufficient. It was also found that pharmacy pharmacists lacked the most
important and fundamental knowledge in pharmacotherapy against cancer pain, including “by mouth,” “by the clock,”
and “for the individual,” three of the five principles for the effective use of analgesics specified in the WHO Method
for Relief of Cancer Pain, as well as “awareness of psychological dependence.” However, pharmacy pharmacists
understood the importance of palliative medicine, and seemed willing to make efforts to compensate for their lack of
knowledge by working to raise their level of understanding and proficiency in use of palliative medicine.

Key words: palliative care, community pharmacy, community pharmacists, level of proficiency, need to learn
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