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Evaluation of the Role of Pharmacist in a Palliative Care Team
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Abstract: A palliative care team requires pharmacists, nurses, and doctors specializing in palliative medicine,
but an outcomes survey for the function of each occupation has yet to be conducted. Therefore, we carried out a
retrospective medical record review of the pharmacist’s proposals, intervention content, and intervention outcome
based on medical charts for patients with an intervening palliative care team between April 2016 and August 2018
at Ashiya Municipal Hospital. The pharmacist’s proposals were adopted in 83.8% of cases, not adopted in 12.6%, and
in 3.6% of cases the status of adoption was unclear because it was not noted in the medical chart. The contents
adopted at high rates were, by intervention content, proposal of a novel pharmaceutical (46.7%) and dosage change
(18.4%), and for symptoms, pain (39.3%) and gastrointestinal symptoms (15.9%). Regarding the evaluation of effects
after implementing the adopted proposal, 67.3% were found effective, 18.8% ineffective, and 13.9% unclear because
it was not noted in the medical chart. Particular symptoms for which effects were not observed were edema (58.8%)
and fatigue (35.7%). Both the rate at which pharmacist’s proposals were adopted and their effectiveness were high,
but there were cases in which effects could not be evaluated. It was thus found that there are situations in a retro-
spective review in which it is difficult to collect essential information. In the future, we would like to investigate a
system in which the content of team activities is accurately recorded to allow efficient collection, sharing, and analysis
of medical chart data.

Key words: pharmacist, palliative care team, outcome assessment



