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A Survey on the Current Narcotic Stockpile Situation
and Patient Counseling on the Use of Narcotics by
Health Insurance Pharmacies
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Abstract: The national medical treatment remuneration system was revised in April 2014, with the requirement
to obtain a narcotics retailer license added as a condition for facilities receiving standard dispensing fee addition 1.
This new stipulation suggests that the number of health insurance pharmacies (hereinafter referred to as pharma-
cies) obtaining the narcotics retailer license will further increase and that extramurally prescribed narcotics for
medical use (hereinafter referred to as narcotics) will become more widely available. We conducted a questionnaire
survey on pain treatment in order to clarify the current situation of pharmaceutical counseling on the use of
narcotics provided by pharmacies that accept prescriptions for these drugs. The survey revealed that pharmacists
working in health insurance pharmacies (hereinafter referred to as health insurance pharmacists) did not have
sufficient basic knowledge of palliative care, and that a large number of pharmacies did not consistently have narcot-
ics ready; in addition, despite widespread knowledge regarding rescue, the survey revealed various problems,
including a lack of patient education at many pharmacies. Health insurance pharmacists handling extramural
narcotics prescriptions need to cooperate with medical institutions and acquire knowledge about pain treatment in
order to provide adequate support for cancer patients in the future.

Key words: narcotics for medical use, extramural narcotics prescription, palliative care, health insurance
pharmacy, rescue
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